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Digital Library Issues

Rapidly growing number

Universal involvement

Diversity in content format and user background
High cost

Heavy development & light assessment
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Dugutarurary Structure &
Stakeholder

Key components Core stakeholders
e Content e Developer

e Technology e Researcher

e Service e Administrator

e User e User

* Interface e Librarian

e (Context .
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Content -- Accessibility

----The extent to which (fulltext) content is open for access without barrier

Various Barriers _ =L R L&
« Technological China Academic Digital’Associative Library

-

* |ntellectual
e Economic
* |nstitutional

& PR SR EE AT E

g CEEE > WERERT > WEREFRE—~EEA < |1 f131E

T iy



a UCI LIBRARIES

Ne” UNIVERSITY of CALIFORNIA - IRVINE

Content -- Accuracy

The extent to which any visible errors (e.g., typo, incorrect information) are
detected in digital information.
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Content -- Usefulness

The extent to which digital information is helpful to users to achieve their
information seeking goals
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Content -- Comprehensiveness

The extent to which digital collection covers everything within a
predetermined scope in terms of subject, time, language, format...

WorldCat® Local

Single-search access to 881+ million items from your library and the world's library collections
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Technology — Ease of Use
The extent to which a digital technology is free of complexity for

m o = = e e

l print / save one page at a time '

R -(TER)

eamhgl san, RRARBACKIZE -HEEEET . A

ERYS -fiMEFTHEMCALEIIE L, i



UCI LIBRARIES

UNIVERSITY of CALIFORNIA - IRVINE

Technology — Interoperability

The extent to which a DL can work together smoothly with other systems or

transformed /upgraded to other platforms
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Interface — Consistency
The extent to which an interface is designed with all essential elements (e.g.,
color, layout, font, background, terminology) consistent across sections & pages
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Interface — Interaction Support

The extent to which a DL interface supports HCI by visualizing
interaction status, facilitating users to take further action, etc.
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Service —Responsiveness

The extent to which digital service agent/staff

can provide prompt and positive responses a LIBRARIAN
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Service —Integrity

The extent to which a digital service is integrated into main flow of
DL use in a transparent way l

L J L4 UNIVERSITY LIBRARIES Home : Favorites : Ordering and Use : Help : Blog
LY. Y] - - - .
LA UNIVERSITY of WASHINGTON ] SHRRE o 90 &0

Dlgltal COHeCtiOHS Special Collections @ A-Z List : Subject List ¢ advanced Search

HOW MAY 1
HELP YOU?

/




@) UCI LIBRARIES

& UNIVERSITY of CALIFORNIA - [RVINE

User
e Successfulness
e Efficiency
e Satisfaction

e Productivity (user/researcher)
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Context

e Collaboration

e Sustainability
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From April 2008 the Arts and Humanities Data Service (AHDS) will no longer be funded to provide a national
service. However, the JISC have very kindly provided funding for a further year to keep the website available. to
maintain and update the AHDS cross-search catalogue. and for the Centres to continue to deliver AHDS
collections. The cataloaue will allow users to search across the collections of the AHDS pariners. includina new
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 What have been done well?
— Context: Collaboration | Copyright compliance
— Technology: Interoperability
— Interface — Interaction support

e What could be done better?
— Content -- Accessibility
— Interface — Ease of use, Consistency
— Service — Accessibility
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Conclusion

e Digital Library (DL) has to be evaluated

e DL evaluation needs to cover all aspects from content,
technology, interface, service, user to context

e Users’ different voices should be heard and taken into
consideration

 The holistic model is ready for use

Zhang, Y. (2010). Developing a holistic model for digital library
evaluation. Journal of the American Society for Information Science
and Technology, 61(1): 88-110.



e\ UCI LIBRARIES

7/ UNIVERSITY of CALIFORNIA - IRVINE

Thank You!
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