
The UserThe User--centered Digital centered Digital 
Library: Any Time Any Place Any Library: Any Time Any Place Any 

WayWay

Betsy WilsonBetsy Wilson
Dean of University LibrariesDean of University Libraries

University of WashingtonUniversity of Washington
PRDLAPRDLA

August 15, 2006August 15, 2006



Mission of Libraries WorldMission of Libraries World--WideWide

……to enrich the quality of life and advance to enrich the quality of life and advance 
intellectual discovery by connecting people with intellectual discovery by connecting people with 
information and knowledge.information and knowledge.



University of WashingtonUniversity of Washington

Seattle, Tacoma, Seattle, Tacoma, 
and Bothelland Bothell
Public research Public research 
universityuniversity

30,000 30,000 
undergraduatesundergraduates
11,000 graduate 11,000 graduate 
studentsstudents
4,000 faculty4,000 faculty

11stst in US federal in US federal 
research fundsresearch funds



Entrepreneurial InnovationEntrepreneurial Innovation

MicrosoftMicrosoft
AmazonAmazon
StarbucksStarbucks
BoeingBoeing
Biotechnology firmsBiotechnology firms
And moreAnd more……



UW LibrariesUW Libraries
Large, public research Large, public research 
librarylibrary
Nearly 7,000,000 Nearly 7,000,000 
volumesvolumes
50,000 serial titles50,000 serial titles
Digital collectionsDigital collections
Excellent serviceExcellent service
Expert staffExpert staff
InnovationInnovation
Global collectionsGlobal collections
Assessment and planningAssessment and planning



Award Winning LibraryAward Winning Library

Excellence in Excellence in 
University LibrariesUniversity Libraries
Award in 2004Award in 2004



Vision 2010Vision 2010
An international leader in An international leader in 

imagining, creating, and imagining, creating, and 
realizing the promise of the realizing the promise of the 
21st century academic 21st century academic 
research library.research library.

As the intellectual and physical As the intellectual and physical 
commons of our great commons of our great 
University, we advance University, we advance 
discovery and discovery and 
encourage the growth of encourage the growth of 
knowledge.knowledge.

We anticipate and meet the We anticipate and meet the 
information needs of our information needs of our 
diverse communities, at any diverse communities, at any 
time and in any place.time and in any place.

We prepare students for success We prepare students for success 
in life as information smart in life as information smart 
global citizensglobal citizens..



AAny ny TTime ime AAny ny PPlace Librarylace Library

ATAPATAP
24 hours a day24 hours a day
7 days a week7 days a week
Integrated Integrated 
environmentenvironment
Diverse needsDiverse needs
FarFar--flung locationsflung locations
ProductivityProductivity



Listening to Our UsersListening to Our Users
AssessmentAssessment
SelfSelf--reliancereliance
Desk top deliveryDesk top delivery
Library as placeLibrary as place
Google firstGoogle first
EE--journalsjournals
Fewer visits equals Fewer visits equals 
efficiencyefficiency
Relationships paramountRelationships paramount



Any Time Any Place LearningAny Time Any Place Learning



UWILLUWILL
www.lib.washington.edu/uwill/www.lib.washington.edu/uwill/

University of University of 
Washington Washington 
Information Literacy Information Literacy 
LearningLearning



Electronic ReservesElectronic Reserves

Hundreds of coursesHundreds of courses
Thousands of Thousands of 
readingsreadings
1,000,000 uses each 1,000,000 uses each 
yearyear



Innovation in Undergraduate Innovation in Undergraduate 
Services Services 

UWiredUWired
Technology into the Technology into the 
service of teaching service of teaching 
and learningand learning
CollaborationCollaboration
24/5 Undergraduate 24/5 Undergraduate 
LibraryLibrary
Information smart Information smart 
global citizensglobal citizens



Any Time Any Place ResearchAny Time Any Place Research



Information GatewayInformation Gateway
www.lib.washington.eduwww.lib.washington.edu

UserUser--centered designcentered design
1 million hits a week1 million hits a week
Push out contentPush out content
Open WorldCatOpen WorldCat
RSS feedsRSS feeds



Virtual Reading RoomVirtual Reading Room
www.lib.washington.edu/fhl/virtualreadingroomwww.lib.washington.edu/fhl/virtualreadingroom//

Online journalsOnline journals
Marine and biological Marine and biological 
sciencessciences
Island readingIsland reading



SummitSummit
summit.orbiscascade.orgsummit.orbiscascade.org

30 universities30 universities
25 million volumes25 million volumes
48 hour delivery48 hour delivery



Institutional RepositoryInstitutional Repository
digital.lib.washington.edu/dspace/index.jspdigital.lib.washington.edu/dspace/index.jsp

DSpace softwareDSpace software
DSpace FederationDSpace Federation
16 Research 16 Research 
communities communities 
representedrepresented



Any Time Any Place CollectionsAny Time Any Place Collections

EE--contentcontent
WebWeb--based deliverybased delivery
35% percent of 35% percent of 
acquisitions budgetacquisitions budget



Northwest Digital ArchivesNorthwest Digital Archives
nwda.wsulibs.wsu.edunwda.wsulibs.wsu.edu//

Database of 2,500 Database of 2,500 
EAD finding aidsEAD finding aids
Archival collections Archival collections 
from the Northwestfrom the Northwest



Image CollectionsImage Collections
content.lib.washington.educontent.lib.washington.edu

100 collections100 collections
150,000 images150,000 images
CONTENTdmCONTENTdm
Freely availableFreely available



Virtual Community MuseumVirtual Community Museum



Western Waters Digital LibraryWestern Waters Digital Library
www.westernwater.orgwww.westernwater.org

Greater Western Greater Western 
Library AllianceLibrary Alliance
Columbia, Snake, Columbia, Snake, 
Colorado, and Rio Colorado, and Rio 
Grande rivers Grande rivers 



Freshwater and Marine Image BankFreshwater and Marine Image Bank
content.lib.washington.edu/fishweb/content.lib.washington.edu/fishweb/



Digital Futures AllianceDigital Futures Alliance
www.digitalfuturesalliance.orgwww.digitalfuturesalliance.org

Preservation of digital Preservation of digital 
assetsassets
PublicPublic--private private 
partnershipspartnerships
Microsoft, Microsoft, 
RealNetworks, OCLC, RealNetworks, OCLC, 
UW, Boeing, PATH, UW, Boeing, PATH, 
etc.etc.



Any Time Any Place AnswersAny Time Any Place Answers
www.lib.washington.edu/services/qnalive/www.lib.washington.edu/services/qnalive/

Q&A LiveQ&A Live
QuestionPointQuestionPoint
Local, national, and Local, national, and 
international international 
collaborationcollaboration



ConclusionConclusion

Increased accessIncreased access
Increased useIncreased use
Increased productivityIncreased productivity
Increased learningIncreased learning
Life of learningLife of learning
Global reachGlobal reach



Thank You and Questions?Thank You and Questions?
Contact: betsyw@u.washington.eduContact: betsyw@u.washington.edu


