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Dynamics of UsersDynamics of Users’’ Needs and Needs and 
DemandsDemands

Provision: Anticipating
Liaison: Monitoring
Enhancement:Responding
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4 Chinese University 4 Chinese University 
ExamplesExamples

• Information literacy online 
courses and examination

• E-reference services
• Usage of eBooks
• Video on Demand (VOD)
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Embedding Information Embedding Information 
Literacy in  the Curriculum:  Literacy in  the Curriculum:  

Where?Where?

• A freshman orientation programme?
• University General Education courses?
• Discipline-based courses?
• Mandatory competency-based mastery tests?



5

U
ni

ve
rs

it
y 

Li
br

ar
y 

S
ys

te
m

, C
U

H
K

香
港
中
文
大
學

大
學
圖
書
館
系
統

GoGo onlineonline……..

Web-based

‘Mandatory’
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Mandatory Student Online IT Mandatory Student Online IT 
Competence Test for Competence Test for ALLALL

StudentsStudents
• Information literacy elements were 

suggested for incorporation into the 
mandatory Student IT Competence Test of 
the University in 2006/07.
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ExistingExisting Student IT Student IT 
Proficiency TestProficiency Test

• Operating a microcomputer 
• Word processing 
• Spreadsheet 
• Electronic communication 
• Presentation software
• Ethics in IT and relevant Hong Kong 

legislation 
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Information Literacy TutorialInformation Literacy Tutorial

• An interactive e-learning platform on 
Information Literacy

• Aims to assist students in:
- Recognizing when information is needed;
- Locating, evaluating and using the
information required in an effective way.
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Information Literacy TutorialInformation Literacy Tutorial

• Caters for the new Information Literacy 
Section of the mandatory Student IT 
Proficiency Test for all undergraduate and 
postgraduate students

• The Tutorial is in three language versions: 
English, Traditional Chinese and Simplified 
Chinese.

• Total number of web pages for the three 
versions = 1,200. 
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Seven Modules and a Case
in the Information Literacy Tutorial
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Key Points of Module 2: Effective Search Strategies
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Table of Contents of Core Content for 
Module 2: Effective Search Strategies
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Section 1.3 of Core Content for
Module 2: Effective Search Strategies
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A Case has been developed as an example of applying concepts and skills covered in the Modules.  
In the Case, the main character, Peter, is an undergraduate student who needs to submit an 
assignment on the relationship between body image and eating disorders for his general education 
course.  Students are invited to follow the footsteps of Peter to go over the important ideas of 
information literacy.
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Misconceptions for Each Module
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Sample Test for Module 2: Effective Search Strategies
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EE--Reference ServicesReference Services

• e-forms or emails on OCLC QuestionPoint 
platform, for submitting reference enquiries have 
been active for a number of years.

• In 2005-06, around 400 reference enquiries were 
submitted via the Internet (less than 10% were from 
QuestionPoint)

• There were 46,000 traditional face to face enquiries 
in that same year.

• Enquiries via online chat will be launched in 
September 2006.
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eBook Usage StudyeBook Usage Study

• CUHK currently has 64,000+ eBooks
• CUHK has also entered into a consortium 

with other universities in Hong Kong for 
bulk purchases or consortial subscriptions 
for eBooks.

• We presume that the surge in eBook 
availability will have an impact and 
transcend any current barriers to usage.
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eBook Usage StudyeBook Usage Study

Recent monthly access figures for our 
NetLibrary eBooks usage are rising:

• July 2006: 3,206
• June 2006: 2,836
• May 2006: 4,144.

BUT, in fact, presently in CUHK, we know very 
little about how eBooks are or will be used among 
faculty and students in their working practices…
SO….
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eBook Usage StudyeBook Usage Study

• The Library and the Centre of Learning 
Enhancement and Research (CLEAR) of 
CUHK has begun an eBook usage study 
among students owning hand-held devices.
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eBook Usage StudyeBook Usage Study

The following devices have been bought:
1) Smartphone: O2 Atom Executive
2) Tablet PC: Toshiba M400
3) Ultra-mobile PC (UMPC): Sony UX17
4) Pocket PC: HP iPaq hx2700
5) Pocket PC: HP iPaq 3800 (owned by the 

Library). 
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Video on Demand:Video on Demand:
(demand steady(demand steady……))

6,950 TV programmes on VOD
Logons:

• 2005 (Jan-Dec)
4,479 (in-library) 12,976 (campus intranet)
Total = 17,455

• 2006(Jan-Jul)
2,194 (in-library) 6,782 (campus intranet)
Total = 8,976
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The End The End 完完
Thank YouThank You

謝謝謝謝


