
NUS Libraries
in an E-learning

Environment
Sylvia Yap

August 2006



Library portal
Library and the Integrated Virtual  
Learning Environment (A Learning 
Management System developed in-house 
by Centre for Instructional Technology) 

Virtual user education programs
Future plans

Outline of Talk
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C J Koh Law 
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Library Collection

Print resources
> 2.8 million volumes
> 1.2 million titles
> 13,000 current journals

E-Resources:
> 19,000 ejournals
> 12,000 ebooks
> 250 databases



Growth of E-Resources
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The number 
of e-resources 
has grown 
more than 12 
folds from 
1999 to 2006



Library Portal

Provides desktop single sign-on 
from campus network 
Single sign-on from portal to 
databases, ejournals, ebooks, 
myLINC, and e-forms
Allows personalization of portal 
homepage based on preferences



Library Portal
Launched in 
August 2004
Introduced 
new user 
interface in 
Jan 2006
Use BEA 
WebLogic
8.1 portal 
platform
One-stop 
service for 
e-resources, 
my library 
records, and 
e-forms

Services Resources Information



Personalization

Users can 
set 
preference 
for their 
favorite 
databases, 
ejournals, 
and ebooks
by subject



Personalized Library Portal

Overdue and pick-
up notices from 
library

Favorite databases & 
ejournals by title

Favorite databases, 
ejournals, & ebooks
by subject

New books by subject



myLINC

Holds & 
items 
checked-
out
Library 
notices
New 
books by 
subject

Check 
personal 
library 
record



E-Forms

E-forms 
listed 
according 
to role of 
user: staff, 
graduate  
or under-
graduate 
students



Integrated Virtual Learning Environment
(IVLE)

IVLE is the university’s e-learning 
portal through which NUS
academics develop content and 
students access their educational
resources, interact and learn.  
Students use IVLE widely and rate 
it highly



E-Reserves

In May 2003 the library leveraged on IVLE 
to provide electronic readings
Readings can be accessed anytime, 
anywhere
Includes both scanned documents and 
direct links to subscribed e-resources
Restricts to students taking the course 
and ensures compliance with Singapore’s 
copyright requirements



E-Reserves
List of modules a student has registered is 
displayed in My Module after login
Reserve readings are listed under the 
heading ‘Library Resources’

Leads to list of 
readings.

Leads to search map, 
electronic resources.



E-Reserves
Readings are provided in a mixture of:

PDF documents 
Persistent links to the HTML or PDF documents 
Hyperlinks to the online catalog records of books 

PDF files of 
scanned 
book chapter

Persistent 
links to 
articles in 
electronic 
databases

Hyperlink 
to online 
catalog 
record

Search box



E-Reserves

Automatic alert system
When professors add or amend their 
reading lists the system will send an 
email alert to the library highlighting the 
changes made to the list



E-Reserves

Input Screen for professors

Email received by librarian



Virtual User Education
Promotion of information literacy

LION (Library Instruction Online)
Instructions available includes :

how to use LINC and Online 
databases
Citation styles
Online tutorials



Virtual User Education
Bibliographies, search maps and online 
guides were placed in IVLE to complement 
library tutorials
“Ask A Librarian” link added for students 
to email the librarian 



Virtual User Education
Search 
maps are 
web pages 
delineating 
relevant 
databases, 
keywords 
and search 
strategies 



Virtual User Education
Utilize Emeetings, a service provided by 
CIT, to conduct online meetings over the 
Internet
Librarian creates a virtual meeting place 
where she demonstrates searches on 
databases and answers questions from the 
students
Hon Sui Sen Memorial Library piloted this 
service in Aug 2005 
Students from Great Britain, United States, 
Japan and the Middle East



Virtual User Education

Emeetings



Virtual User Education

Future plans
Create a more sophisticated virtual 
classroom within IVLE to teach 
information literacy skills
Track search behavior
Interact more with our students 



NUS Media Gallery

Serves as the 
central storage for 
digitized media 
resources in NUS
Joint project with 
CIT
Includes audio-
visual materials, 
images, and 
graphics
Professors can 
make use of these 
resources easily for 
their teaching
Launched in August 
2002



Future Project

Virtual reference service
Use instant messaging – Microsoft Office 
Communicator
In the final stage of Virtual User 
Education project
Working out the publicity materials
Training of staff will begin soon
Target date is Sept 2006
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Vanda Miss Joaquim


